
MEMORANDUM 

To:  School of EMS All 
From:  TC Howard, Chief Operating Officer 
Date:  March 18, 2020 
RE:   COVID-19 Statement #2 
 
School of EMS Students, Staff, and Partners: 
 

I pray everyone is staying safe and hunkering down for the didactic long haul that is EMT or 
Paramedic School.  The past few weeks have been trying if not just downright frustrating.  I can only 
imagine what it has been like for you as a student and quite possibly a healthcare worker during this 
unprecedented pandemic here in the United States.  With that being said, I wanted to give you an 
update from several meetings that the Administrative group has had over the last few days.  
 

First, we fully realize that everyone has graduation dates on their mind and want to make sure 
that the education you signed up for will complete in a timely fashion.  Please know that we are working 
hard on potential modifications for your clinical and field time as well as your overall didactic and 
psychomotor education.   It was extremely unfortunate that we had to make the difficult decision to 
cancel all March live dates and suspend your clinical/field time.  As we suspected we have been 
contacted by numerous facilities throughout the United States suspending student interactions.  This 
will undoubtedly create issues for EMS programs from East to West.  We are prepared to address the 
issues if need be and will have plans in place for each class. 
 

Second, what exactly are we doing?  The Directors group, along with several subject matter 
experts and Medical Directors are reviewing each individual class.  There is no one single answer for the 
entire program as we feel this would benefit some but create issues for others.  In order to address each 
class as it sits, we are creating plans for each one individually and addressing with our internal 
accreditation standards.  While one would think, just cancel this and add that, it is much more detailed.  
WE must assure that you receive the best education possible in order to set you up for success, 
regardless of the interference of COVID-19.   
 

In addition to what we are doing you are probably asking when will we know something?  That 
question is a bit harder to answer given the fluidity of what is happening with COVID-19 and reactions 
around the United States to include the CDC.  We are closely monitoring the situation and tentatively 
feel that live week training will resume the week of April 6, 2020.  This includes all live and hybrid classes 
at all campuses, including Sioux Falls, SD; Carrollton, TX; St. Petersburg, FL; and Tyler, TX.  Notice though 
that I said tentatively, we have quite a bit of time between now and then and we want to make sure 
that we are giving you the safest environment to function in.  We have as well tentatively developed 
reschedule plans for each class that had live days canceled.  While we want to give those dates to you 
now we still have a bit of work to do on facility securement, travel approval, and education on continued 
health concerns. 

 
Commonly Asked Questions Addressed: 
 
Why were clinical/field internships canceled? 

• Student safety is our #1 concern 
• Many hospitals and EMS agencies in all areas suspended student rotations.  It is also important 

to mention that many State governments have as well suspended student interactions due to 
the limit of non-essential persons being involved. 
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• Respect for our partner agencies who are currently over tasked with COVID-19 responses and 

other deployment/extra assignments.  This also includes a shortage of PPE and change in 
protocols affecting again, non-essential persons. 

 
Why did we cancel live sessions? 

• Student safety is our #1 goal – many of you work in the environment and create an unfortunate 
higher risk.  While I understand you may have signed up for this environment, we must do our 
part to adhere to both National, State, and Local requests to limit the possibility of exposure.  
This is much bigger than you and us.  

• CDC recommendations – there is no expert higher and more prepared to give information than 
the CDC.  It has been stated on several occasions that non-essential persons should limit their 
opportunity to be exposed in groups. 

• Again, many students work within this field and in part are also working extra hours at the 
request of their employer.  This again probably raises the “let’s have class because we work 
around this every day and knew that when we chose this profession.”  While yes, we did make 
this decision, the lack of EMT or Paramedic certification and third out status unfortunately make 
all students a non-essential liability in the eyes of the those that are helping regulate exposure. 

 
One last item that must be addressed.  This week the NREMT released a statement that all 

Pearson/Vue testing centers have suspended business.  This leads to an unfortunate stoppage of all EMS 
testing.  While you may complete the class on time, in our current status, you will not be allowed to 
schedule and exam due to lack of open exam sites.  The NREMT is working diligently to provide a 
solution for this situation and should have some answers very soon.  We will keep you informed as we 
gather information.   
 

Please understand, the School of EMS is not making this decision to postpone your future.  In 
fact, your future is absolutely what we have in mind.  With that being said, we are, as stated earlier, 
looking at several modifications that will assure the proper training is provided and the program 
additions and deletions will be kept in accordance to the goal of your overall success. 
 

I wish everyone a great week and hope that you fully understand the gravity of the situation.  
The School of EMS honestly cares about your overall health and we want to assure that your education 
is something to remember from a positive result and not a foolish outcome.  As always if you have a 
question please do not let it sit but voice your concern.  We need to hear from you and want to hear 
from you.  If you don’t ask, then answers will most assuredly come from those that don’t know the 
answer and create and even higher level of anxiety.  If you do not hear something directly from your 
instructors or the administration of the School of EMS, please disregard it as pure heresy.  With that 
being said no one student will hear something without others being in the know at the same time. 
 

For questions directly related to actions due to COVID-19, please submit an email to 
COVID19@schoolofems.org   We will do our best to answer in a timely manner.  Again, have a great 
week and put the time in as your online work is still required and has NOT been suspended. 
 
Respectfully, 
 
TC Howard, COO 
School of EMS 


